3ATBEP/IDKEHO

Haxka3 MinictepcTBa Lu(ppoBol

TpaHcopmauil Ykpainu o
70 ppfee? 2021 poxy Ne 775

OCHOBHI BUMOI'
10 SIKOCTI 00¢/1IyroByBaHHs ¢y0’€KTIB 3BepHEHHs

I. 3araabHi noJioKeHHs

1. i OcHOBHI BUMOTH BCTaHOBIIOKOTh MPOLEAYpPY OOCITyroByBaHHs Cy0’ €KTiB
3BEPHEHHS, 5Kl 3BEpHYJHCA 10 odnaiH-GpoHT-0dicy A noaadi 3asB, JOKYMEHTIB,
OTPUMaHHS  pe3y/IbTaTiB HalaHHA aJAMIHICTPaTHBHUX IOCIYL, iH(OpMAaIi,
KOHCY/bTALI] Ta 3 iHIIUX MUTaHb, BUPILIEHHS AKUX HAIE)KUTD 10 TTOBHOBAXXEHb TAKOTO
odaaiin-pponT-odicy (aani — cyd’eKTH 3BepHEHHS ), 30KpeMa MOPAIOK il B THITOBUX
CHTyalifx, CocoOH pearyBaHHs B HETHIOBMX CHTYallisiX, BAMOTH /10 30BHIIIHBOTO
BUIJISAY, poOOYOro Micls Ta MOBEAIHKH MEPCOHay, IO BIUIMBAIOTH HA OLIHKY
Cy0’€KTOM 3BEepHEHHS SIKOCTI 00CTyroBY BaHHSI.

i OcHoBHI BUMOTH MOLIMPIOIOTHCS Ha BCi oduaiH-(poHT-0dicH cy6’ eKTiB
Ha/laHHs aAMIHICTPATMBHUX IMOCIYT Ta LEHTPIB HaNaHHA a[MiHICTPATUBHUX MOCIYT
HE3aJIe’KHO B MICLE3HAXOKEHHs Ta MIAMOPSAAKYBAHHS Ta € 00OB’SI3KOBHUMH IS
BUKOHAHHS IX MpaliBHUKaMH, Ki 00CIyroBYIOTh CY0’€KTiB 3BEPHEHHS, Y TOMY YHCII
aJIMIHICTPaTOpaMH LIEHTPIB HaJaHHs a[MiHICTPAaTUBHUX MOCHYT (a1 — MpariBHUKH
oQnaiiH-QppoHT-0diciB) NpH opraHizauil HaAaHHA MOCIYTH LUIAXOM O0COOUCTOro
npuiiomy cy®’eKkra 3BepHeHHs abo Horo npeacraBHUKa (3aKOHHOTO MPEICTaBHUKA) B
NpUMIiLIeHHI Takoro oduaiH-bpoHT-odicy.

2.V uux OCHOBHHMX BUMOTaX TePMiHU BXXKHBAIOTLCS Y 3HAUEHHSX, BU3HAUYEHUX
3akoHoM Ykpainu «[Ipo aaminictpatuBHi nociayru», [IpuMipHEM TIOJIOKEHHAM TPO
LUCHTP HA/laHHS a[MIHICTPATUBHUX IOCIYT, 3aTBEPPKEHHUM mnoctaHoBoo Kabinery
Minictpis Ykpainu Bin 20 motoro 2013 poky Ne 118, [IpumipHuM periaameHTOM
LEHTPY HaJaHHs aAMIHICTPATHBHMX MOCIYT, 3aTBEP/KEHUM MOCTaHOBOK KabiHery
Minictpis Vkpainu Bix 01 cepnust 2013 poky Ne 588, IlopsiakoM mpoBejeHHS
MOHITOPHUHIY SKOCTI HaJaHHA aAMiHICTPATMBHHUX [OCIYT Ta ONpPHIIOAHEHHS
iH(hopMmaLii Npo pe3ybTaTH MOHITOPHHTY SIKOCTI HA[laHHs aJMiHiCTPATUBHUX MOCIYT,
3aTBEp/KEHUM rocTaHoBoto Kabinery MinictpiB Ykpainu Bix 11 cepmus 2021 poky
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Ne 864, Ta IHIIMMH HOPMATHBHO-TIPABOBUMM AKTAMH, IO PETYJIIOKTH BIIHOCHHH Y
cthepl HaaHHA aMiHICTPATUBHHUX Ta IHIIUX MMyOIIYHUX MTOCHYT.

3. Lli OcHOBHI BUMOTH pO3p00JIEHO 3 ypaXyBaHHSAM BHMOI 3aKOHOIABCTBA Y
cepl HaZlaHHs aAMIHICTPATUBHHUX TOCIIYT 3 METOIO:

1) 3abe3meyeHHss BUCOKOIrO piBHA KyJIbTYpH OOCIIyrOBYBaHHs MpalliBHHKAMH
odnaitH-ppoHT-0(icCiB;

2) NiABUILEHHS PiBHS 3aJ0BOJIEHOCTI Cy0’€KTIB 3BEpHEHHS,

3) 30inbIIEHHS KiTbKOCTI Cy0’€KTiB 3BEpHEHHS, SIKi CXBaJbHO CTABIATHCS 10
oduaitH-ppoHT-0dicy (JOANTBHUX CY0’€KTIB 3BepHEHH);

4) 3MeHILEeHHS KiJTbKOCTI CKapr, MOB’I3aHUX 3 00CIYyroBYBaHHSIM;

5) cTBOpeHHs PIBHUX YMOB HaJaHHS MOCIYT Ul PI3HUX TPYI HaceleHHsS Ta
HeJOMyLIeHHA JUCKPUMiHaLIl 100 ¢y’ €KTiB 3BepHEHHS 3a OyAb-IKMMH O3HAKaMH;

6) ¢opMyBaHHS Ta MIATPUMKH TMO3UTHBHOTO CTABJIEHHS CY0’€KTIB 3BEpPHEHHS
J0 TpoLiecy HaJaHHS aAMIHICTPATUBHMX Ta IHIIMX ITyOI1YHUX MOCIYT;

7) bopMyBaHHS JOOPO3UUIMBOrO CTaBIEHHA 10 CyO’€KTIB 3BE€pHEHHS;

8) miABMILIEHHS $AKOCTI OOCIyroByBaHHS CyO’€KTIB 3BEpHEHHS Ta HaJaHHSA
MOCIIYT.

II. ITepe/tik OCHOBHHX BUMOI 10 SIKOCTI 00C/YroByBaHH cy0’€KTIB
3BePHEeHHS

l. IlpauiBHuku  odaalH-QppoHT-0iCy MNOBHHHI AOTPUMYBATHUCA  TaAKHUX
OCHOBHHMX BUMOT ITiJ1 Yac 00CIyroByBaHHS Cy0’ €KTIB 3BEpHEHHS:

|) mpuBITHICTB Ta BBIYJIHBICTD;
2) KOMIIETEHTHICTB;

3) MoBa Ta JIEKCHKa;

4) xoH(IIeHIIHHICT;

5) iHaUBIaYyanbHUH miaxin,

6) nmoBeniHKa B HECTAaHJAPTHUX Ta KOH(PJIIKTHUX CUTyallisX;



7) aKypaTHICTb i TOYHICTE;

8) 4iTKe BUKOHAHHS I0Ca0BUX 000B’A3KiB;

9) HemomyLIeHHs QUCKPUMIiHALIT;

10) 3BOpOTHHIA 3B’ A30K;

11) 3abe3ne4yenHs komdopTHOro nepedyBaHHs B oduaiiH-ppoHT-0dici;

12) 3abe3neuenns ¢isuuHoi, iHGopMauiitHoi Ta uKMdpoBoi OGe3bap’epHOCTI
OTPHUMaHHs MOCIYT 0CO0aMH 3 IHBaJIAHICTIO;

13) BUKOpHCTaHHS 3py4YHHX AJs Y0’ €KTIB 3BEpHEHHS 3aC00iB 3B’ S3KY;
14) oxaiiHMI1 30BHILIHIM BUTIIS];

15) nocnigoBHICTE Al mijg 4ac 06CIyroByBaHHS.
2. TlpuBiTHiCTH Ta BBIYJIHMBICTH nepeadayac:

1) nposiB MO3UTUBHOI HAJNAIITOBAHOCTI MpaliBHUKIB odaiH-ppoHT-0dicy Ha
CMiJIKyBaHH#, 6axaHHS JOMOMOITH Ta OyTH KOPUCHUMHM y PO3B’s3aHHI MUTaHb, LIO
Hajie’)KaTh 0 IX KOMIIeTeHI 1l Ta KoMIeTeHUii oduaiH-(ppoHT-0dicy; HanpaBIeHHs 10
BIAMOBIJAJIBHOTO OpraHy 4u cy0’eKTa HaJaHHs IMOCIYTH y pa3i SKIO MUTaHHS He
HaJIeXkKUTh 10 KOMIEeTeHUIT odnaiin-ppoHT-odicy i3 HagaHHAM, 32 HAABHOCTI, rpadiky
poGoTH Takoro oprany 4 cy0’eKTa Ta KOHTAKTIB HOro BiANoBiaanbHOT 0cobu;

2) waHoOnMBe 1 TaKTOBHE CIIIJIKYBaHHA i3 Cy0’eKTaMd 3BEpPHEHHS;
HEIONYLIEHHS CIIJIKyBaHHS 3 HUIMH B HAKa30BOMY TOHI,

3) He#OMyLIEHHS y NPUCYTHOCTI CyO’€KTiB 3BEpHEHHS OOrOBOpEHHS IX 3
KOJIeraMH, OLIIHIOBAHHS TXHIX Ai#l, BUCTOBIIOBAaHHS OLIIHOYHUX CYKEHB PO HUX;

4) 3BepTaHHsA NPOTATOM PO3MOBH 10 CY0’€KTa 3BEPHEHHs Ha iM’s, 3a SIKUM BiH
BiJIPEKOMEHIyBaBCsl Ta BUKIIOYHO Ha «Buy», HezanexHo Bix BiKy Ta couiaabHOro
cTaTycy;

5) HeloMyIleHHsI NOTOPKaHHA [0 Cy0’eKTiB 3BepHeHHs abo iX peueil Ge3
J03BOJIY, BTPYYaHHs Y 1XH1i 0cCOOMCTHIT POCTip;

6) HajaHHS MOJMJIMBOCTI BHCJIOBHTHUCH CY0’€KTYy 3BEPHEHHS, CTABJECHHS
YTOYHIOIOYHX 3alIMTaHb JIMILE MiC/Is TOro, K Cy0’ €KT 3BepHEeHHs 3aBePLLUHB FOBOPUTH;
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7) WpOsB yBarH JI0 TOTO, 110 CY0’€KT 3BepHEHHS PO3IOBiIa€, BUKOPHUCTOBYOUYH
TeXHIKY aKTHBHOTO CJIyXaHHA (MiATPUMYBATH 30POBUH KOHTAKT, JEMOHCTpPYBATH
PO3YMIiHHs TOTO, 1110 TOBOPUTH Cy6’ €KT 3BEPHEHHS, BIMOBINATH Ha HOT0 3arMTaHHs Ta
CTaBUTH TMTAHHA CTOCOBHO INpeaMeTa pPO3MOBM, He BIIBOJIKATHCSA Ha CTOPOHHI
CIpaBH ITiJl 4aC PO3MOBH);

8) TMposiB yBaru 10 TOYKH 30py cy0’€KTa 3BEPHEHHs He3aleXHO Bif TOro, 4u
PO3ALIAIOTH ii iHIII 0CO6H, 30KpeMa NpauiBHUKK 0(JIaiiH-ppoHT-0bhicy; HeLOMyLeHHs
HaB'A3yBaHHA CBOE€i TOYKM 30py Cy0’€KTy 3BEpHEHHs Ta irHOpYBaHHs iOro
BUCJIOBIIIOBaHb;

9) BUKOpHCTaHHA TO3MTHBHUX TBEP/KEHb Y CIIJIKYyBaHHI i3 Cy0’e€KTOM
3BEPHEHHs (30KpeMa IIIAXOM 3MILIeHHsS akKLEeHTY CHUIKYBaHHs i3 mpobnemMu Ha i
BUPILIEHHS ), BEICHHS PO3MOBH PO MOKJIUBI BApiaHTH PillIEHHS, a HE PO 0OMEeKeHHS
110/10 OTPUMAHHS MOCITYTH, YMOB 00CTyrOBYBaHH I,

10) y pasi obciyroByBaHHs 13 3acTocyBaHHAM cepBicy «MoGiabHMit
aMiHICTPAaTOP» LEHTPOM HAaIaHHS aJMIHICTPaTHBHUX IOCIYr ab0 aHaIOridyHOro
cepBicy iHIIUM odaliH-QPOHT-0hicoM:

MOBIJJOMIIEHHS Cy0’€KTa 3BepHeHHS (HOro NpeacTaBHHKAa) He Mi3Hille Hixk 3a
J€Hb PO CBIi BI3UT;

HEJIOMY LIEHHS [IPOSIBIB HEMTOBArK 0 MiCLsl IPOXKHUBaHHs/TiepeOyBaHHs cy0’ exTa
3BEPHEHHS], 30KpeMa MpOosBiB HEraTHBHOTO BPAXKEHHS 100 iHTEp €PY, PiBHS PEMOHTY
TOIIO, & TAKOXX HEJOIY LIEHHS MOLIKOMKEHb MakHa.

3. KomneTeHTHe 00ciyroByBaHHs Cy0 €KTiB 3BepHEHHs Nepeadayac:

) 3HaHHs Ta mnpaBUIIBHE 3aCTOCYBAHHsSI 3aKOHONABCTBA y cdepi HanaHHs
aJIMIHICTPaTUBHHUX MOCIIYT;

2) sKicHe HaJaHHA aIMiHICTPaTHBHOI OCIYrH a60 KOHCYJIbTALT 32 MiHIMATBHY
KIJIBKICTB BiJIBilyBaHb Ta y BCTAHOBJIEHHI 3aKOHOJABCTBOM CTPOK;

3) BMiHHS iHPOPMYBATH Ta KOHCY/IBTYBaTH Cy6’€KTiB 3BepHEHHS y MPOCTiil Ta
3pO3yMLiITiH GOpMI 100 MOPAIKY Ta YMOB HaflaHHs aAMIHICTPaTUBHUX TIOCIYT;

4) IIpaBHJIbHE 3allOBHEHHS 3asB Ha OTpPHMaHHSA IoCJ1yr, 3HdHHA NOpaBW
34Il1OBHEHHs Ta BUMOTI 10 IIOKyMeHTiB, o J04ar0ThCA 40 3a5iB,
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5) KOMeHTyBaHHs (TOSCHEHHS) CBOIX Aii, MOB’A3aHUX i3 HAJAHHAM MOCIYTH B
o¢uain-ppoHT-00ici;

0) BMIHHA 3aCTOCOBYBaTH, B pasi MOTpeOM, A0AaTKOBI (GopMM i 3acobH
CHUJIKYBaHHA 3 PI3HMUMM T'pyNaMu Cy0’€KTiB 3BepHeHHs (ocobaMu 3 iHBamigHICTIO,
iHO3eMUAMH, ocoOamu Ge3 rpoMaisHCTBa, MPeACTABHUKAMH ETHIUYHMX MEHIUWH,
JIOJIbMH MOXHJIOTO BIKY Ta iHIIMMH 0co0aMu).

4. MoBa Ta JieKcHKa nepedayae BUKOPUCTAHHS TPaMaTHIHO MPaBHIILHOT MOBH
Ta MPOCTOI M 3p03yMIJIOl TEKCHKH:

|) mpoBeneHHsA 0OCIyroBYBaHHs yKPAiHCHKOK MOBOK, YHUKAIOUM BXKMBAHHS
iHO3eMHMX cJ1iB, @00 Ha MpOXaHHs Cy0’€KTa 3BEPHEHHs iHIIOK MOBOIO (32 YMOBH
BOJIOJIIHHSA HEI0);

2) BUKOPHCTAHHS MPaBHJIbHUX HAroJIOCiB y CI0BAX;

3) YHUKHEHHS BUKOPHCTaHHS CJIiB y HEBJIACTMBOMY JJIsl HUX KOHTEKCTI, K He
MaroTh CMUCJIOBOI'O HaBaHTa)KEHHS;

4) BUKOPHCTAHHS TPOCTHX Ta JOTIYHHX (pa3s, IO JO3BOJAE 3PO3YMITH
OCHOBHHUH 3MICT OTpUMaHOI iHpopMalLlir,

5) Ha BUMOTY cy0’€KTa 3BepHEHHS MOACHEHHS 3HaYeHb NPOQECiHHUX TePMiHIB,
abpeBiaTyp TOIIO.

5. Kondinenuinicte mix 4vac oOciayroByBaHHsA Cy0’€KTIB 3BEpHEHHS
nepejbayaec BUKOHAHHS BUMOT 3aKOHOIABCTBA MPO 3aXMCT MEPCOHANBHUX JAHUX,
30KpeMa He pO3TOJIOLIEHHs IEepCOHANbHUX [aHUX, SAKi CTajld BiJIOMI B Mpoleci
HaJaHHS TOCIIYT.

6. [naMBigyanbHUH MiAXiA 10 KOXKHOTO cy0’€KTy 3BepHEHHA Nepeadayae:

1) BMiHHs mpauroBaTH 3 yciMa rpymamu cy0’€KTiB 3BEpHEHHs, 30KpeMa, 3
ocobamMM 3 IHBANAHICTIO, Y TOMY 4YMCIi 3 IHTeNeKTyalbHUMHM Ta MCHXIYHHUMH
MOPYLICHHAMH, 0CO0aMH IOXMJIOro BiKYy, OaTbKaMH 3 IIiTbMH, MPeACTaBHUKAMH
€THIYHMX MEHIIUH Ta iHIUMX BPa3JIMBHX rPYIl HACEIEHHS TOLIO;

2) BMiHHA NPaBUIILHO BU3HAYATH MMOTPEGH KOKHOIO 3 Cy0’ €KTIB 3BEPHEHHS;

3) BiAnoOBiZaTH Ha 3amUTH Cy6’€KTIB 3BEpHEHHS | pearyBaTH Ha iXHi MPOXaHHs,
MOB’s3aHl 3 HAJAHHAM IOCIYr Ta KOHCYJIBTALili y BCTAHOBJEHI 3aKOHOJABCTBOM
CTPOKH.
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7.1loBeniHka B HECTAaHAApPTHUX Ta KOH(IIKTHUX CHUTyalisx nependauae
AOTPUMAHHsA KOPEKTHOI MOBEJIHKH B TaKMX CHTyalisfiX (CHTyalis KoJu Cy6’eKT
3BEPHEHHS BYMHAE All IHIII HIXK NOTPiOHI 11 OTPUMaHHS TTOCIYTH):

l) yHMKHEHHS cynepeyok i3 Cy0’€KTOM 3BEpHEHHS, 30KpeMa IIJIAXOM
3aCTOCYBaHHs TEXHIKM YMOBHOI 3TO[H, fKa I[OJSra€ y TOMY, IO MpaliBHHK
IMOTrOKYETLCS 3 MPaBOM Cy0’€KTa 3BEpPHEHHS MaTU Ta BHCIIOBIIIOBATH CBOIO IYMKY,
aJjie He 000B’3KOBO MOTO/KYETHCS 3 TAKOIO AYMKOIO;

2) yCyHEHHs TIpUYMH Ta YMOB BHHHMKHEHHS HECTAHIAPTHOI CHUTyalii Y
MaKCHMAaJIbHO CTHUCIII CTPOKH;

3) mposiB MO3UTHBHOTO HaMipy y po3B’s3aHHi mpobiemu;

4) yHMKHEHHS IiH, 110 IPU3BOJATH 0 3arOCTPEHHS KOHQIIIKTHOT CHTYaLil;
5) MOBOKEHHSs CIOKINHHO i mpodeciiito;

0) CHLIKYBaHHS KOPEKTHO i BBIYJIMBO;

7) mwoao cy0’eKTiB 3BEPHEHHS, SKI BUMHAIOTH MPOTUIIPABHI Jil — MPOMO3ULIi0
iM y BBI4JIMBIi (POpMi 3MIHMTH CBOIO MOBEIIHKY, a SKIIO CY0 €KTH He TPUITMHUIIN CBOT
NPOTUIIPABHI [ii HeraliHe MOBIXOMJIEHHS [TPO L€ OPraHu IOJIILIT;

8) 1moa0 cyd’€KTIB 3BEpHEHHS, SKi NepeOyBaOTh y HEBIAKIAIHOMY CTaHi:

3a  BIACYTHOCTI  MpauiBHUKIB  oQuaiiH-QpoHT-odicy, #AKi  BOJOAIIOTH
NPakTHYHUMH HaBUYKAMM HaJaHHS JOMEINYHOI JIOMIOMOTH — HeraiHo 3iHCHIOBATH
BUK/IHK EKCTPEHOI MEJMYHOI JOINOMOrd Ta IOBIAOMIIATH TIPO TakKUX CyO’ €KTiB
NpaliBHUKIB HAaHOIMKYOro 3aKialy OXOPOHH 30pOB’s 4 OYyIb-aKy 0co0y, fKa
3000B’A3aHa HaJjaBaTH JOMEIUYHY JTOTIOMOTY Ta 3HaXOUThCA MOOIK3Y MicLs MOIiT;

3a HasIBHOCTI NpaLiBHUKIB odaitH-GpoHT-0dicy, AKi BOIOAIIOTE MPAKTHYHUMH
HaBUYKaMM HAJaHHA JOMEAMYHOI [OMOMOTH — HeraWHO 3IiCHIOBATH BHKIIHK
€KCTPEHOT MEAUYHOI JOMOMOIU Ta HaJaBaTH HEOOXIJHY JOMEIUYHY IOMOMOTY 0
npuOyTTA OpUraau eKCTPEeHOT MEIUYHOI J0TIOMOTH.

8. AKypaTHICTh 1 TOYHICTH NpH OOCIYroByBaHHI Cy0’€KTiB 3BEpHEHHs
nepenoayvae:

) YHUKHEHHA MOMMJIOK TIpPH ONPALIOBAHHI [NOKYMEHTIB Ta MPUHHATTI
BIAMOBIIHHUX pillleHb, NIEPEBIPKY JAOKYMEHTIB Mepe iX Mian1ucom;
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2) HanaHHs cy6’eKTaM 3BepHEHHs [IOBHOI Ta JOCTOBIpHOI iH(pOpMALlil, B TOMY
yucni y Gpopmi, TOCTYNHIN st pisHUX rpyn cyG’eKTiB 3BepHeHHs (HANpHUKIaz, [JIs
MOJeH 3 TMOpPYIIEHHSAMH 30pY, CJIyXy, IHTEJIeKTyalbHUMH UM TCHUXIYHUMH
MOPYLIEHHAMH), @ TAKOX PO3’SCHEHHS 3 AKUX JDKEpes Ta SAKMM CIOCoOOM MOXHA
OTpUMATH HeoOXiaHy iHpopMalilo (30Kkpema, iHpOpMaLilo po3TalIoBaHy Ha CTeH/ax,
iHpOpMaliiHUX TepMiHanax, odiuiiHoMy BeGcaiTi, BIAMOBIAHMX HALIOHATBHHUX
€JIEKTPOHHUX 1H(pOpPMaLIIftHUX pecypcax),

3) cBoevacHe IHQOPMYBaHHsI Cy0’€KTIB 3BEpHEHHS IPO PE3YJIbTATH HaJaHHS
NOCIYT, MOPAAOK OTPMMAHHS HUMHM BIATNOBIJAI HA 3BEpHEHHS (CKapru, MPOIMO3MLLi,
3ayBa)KEHHA), & TAKOXK MOXKJIMBICTD 3QIHIINTH BIATYK LIOJ0 AKOCTI HaZlaHHA MOCIYT;

4) y pasi oOciyroByBaHHs i3 3aCTOCYBaHHSM cepBicy «MoOiIbHUE LEHTp»
LeHTPOM HaJaHHs aJMIHICTPaTMBHHUX IOCAYr abo aHaJOoriyHOro cepsicy iHIIMM
odaiH-GppoHT-0dicoM IPH 3MiHI BCTAHOBIEHHX MapILPyTy Ta rpadiky ioro poboTu
CBOEYACHE IMOBIJJOM/IEHHS MPO Lie Cy0’ €KTiB 3BEpHEHHS.

9. UiTke BMKOHaHHs MOCAJOBUX O0OB’A3KiB nepenbauac yHUKHEHHs i, He
OB’ A3aHUX 3 1X BUKOHAHHSM:

|) HenpumycTUMicTh B mpoleci o0ciyroByBaHHs BXHMBaHHA 1Ki, alKoroiio,
neperyisay CTOPOHHBOI JITEPaTypH, KOPUCTYBaHHS CITy)XOOBOIO Mepeskero [HTepHeT B
0COOMCTHX WLINAX, PO3MOBH 3 Koieramd abo 1o TenedoHy LIOAO TeMm, SKi He
CTOCYIOTBCSI poO0YOro Ipolecy;

2) y pasi oOciyroByBaHHs i3 3aCTOCYBaHHSAM cepBicy «MoGinbHuii
aIMIHICTPAaTOpP» WEHTPOM HaJaHHS aJAMIHICTPATMBHUX IMOCIYr abo aHaJori4Horo
cepsicy iHIIMM odraiH-QPOHT-0PICOM — HENOMYIIEHHS BTPYy4YaHHSs B MPOLEC
00CIIyroByBaHHsl NpalliBHUKA CepBicy, 10 000B’A3KiB AKOrO HE HAJEKUTh HAJaHHS
nocayr (30kpema, HaJaHHsS HHM KOMEHTapiB LIOJO IPOLECY o0OCIyroByBaHHS,
BEJICHHsS PO3MOB Ha CTOPOHHI TEMHU 3 0co0aMH, 110 TIPHUCYTHI IPH 00CIyroOBYBaHHi).

10. Henonyuenns auckpuMinauii nepenbauae:

1) HenonmyleHHSs JUCKPUMIHALIAHOIO Ta YIEpeIKeHOro CTaBJIEeHHS O
Cy0’€KTiB 3BEpHEHHs, He3ale)XHO BiJ IX pacH, KONbOPY UIKIpH, MOJITHYHHUX,
peNiriiHUX Ta IHIOHX IepeKOHaHb, CTaTi, BiKy, iHBAIiJJHOCTi, ETHIYHOrO Ta
COLIAJIbHOTO MOXO/DKEHHS, 'POMA/ITHCTBA, CIMEMHOro Ta MaiHOBOrO CTaHY, MicIl
MPOXXUBAHHA, MOBHHMX abo0 IHIIMX O3HAaK, sKi OyJid, € Ta MOXYTb OyTH aificHuMu abo
NPUIYIIEHUMH (y TOMY YHMCJIl He BUCJIOBIIOBATH AUCKPUMIHALIMHI pErUTiKU Ta KapTH,
IO 3aKJIMKAIOTh 10 HACHJBLCTBA ILOJAO TMEBHOI I'PYNH JIIOJEH, He BUKOPHCTOBYBATH
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JMCKpUMIHALIMAHI 3TaJIKi Ta 3BepPHEHHS 110 €THIYHUX MEHIUMH ab0 iHIIMX Bpa3lHBUX
TpyIl HaceJeHHs ),

2) HajaHHA MOCTYT OAHAKOBOI AKOCTI Ta 32 TAKUM CAMHM I1EPEIIIKOM Cy6’ eKTaMm
3BEpHEHHs, HE3aJIeXHO BiA iX pacH, KOIbOpY WIKIpH, MOJITHYHMUX, PENiriiHUX Ta
IHIIMX TepeKOHaHb, cCTaTi, BiKY, IHBaliJHOCTI, E€THIYHOrO Ta COLiaJIBLHOIO
[MOXOJUKEHHSI, TPOMA/IIHCTBA, CIMEHHOr0 Ta MaifHOBOrO CTaHy, MicLs MPOKHBAHHS,
MOBHHX a0 IHIIMX O3HAK, AKi OyJH, € Ta MOXYTb Oy TH AiicHUME a60 MPUITYILLIEHUMH
i3 OTPMMaHHA NPHHLUHUIY HeIMCKpUMiHAwii. LIa BMMOra He CTOCYETBhCS TOCHYT,
HaJlaHHs a00 HeHaJaHHA AKX 3a IeBHUMH O3HAKaMH MepeadadeHo 3aKOHOM;

3) 3a6opoHy BCTymatd Ta/ab0 MiATPMMYBaTH pPO3MOBH i3 KOJEraMH,
BI/IBilyBauaMH, siKi BUCIIOBIIIOIOTH Oy /b-Ki MUCKPUMIHALIIMHI pemliky Ta apTH, 1110
3aKJIMKAIOTh 10 HaCHJIbCTBA LIOJO INEBHOI KaTeropii aroaei, poOUTH 3ayBaKeHHS Y
BBIWIMBIA (OPMi 100 HENPUIYCTMMOCTI TAKMX BHCJOBJIIOBAaHbL Ta MPOINOHYBATH
3MIHMTH CBOIO TIOBEJiHKY.

1. 3BopoTHili 3B’A30K mnepenbayac HajeHe pearyBaHHs Ha BIATyKH Ta
MpOMO3KLii Cy6’€KTiB 3BEpHEHHS, OTPUMaHi Yepe3 3aco0M 3BOPOTHOrO 3B 3Ky Ta
LIAXOM OTMUTYBaHHs Cy0’ €KTIB 3BEPHEHHSI 111010 OLIHKH PiBHS 33J0BOJIEHOCTI AKICTIO
HaJlJaHHs aAMIHICTPATHBHUX ITOCIIYT:

1) mpoBeleHHsA IIOAEHHOTO aHali3y BIATYKIB, 3alMIIEHUX Ccy0 eKTamu
3BEPHEHHs B YCHIH (y TOMY YMCIli y BUTIIsiAI Tene(OHHUX 3BEpHEHB) Ta/ab0 MUCHMOBI i
(y Tomy wYucii eneKTpOHHiH) ¢opmi, 30kpemMa, B KHH3i BIATYKIiB i Npomnosuuii,
CKpHHbLUI (y TOMY YHCIIi €IeKTPOHHIH), a TAKOX Ha BiJNOBiHOMY BebcaiiTi;

2) moBifioMNIeHHs Cy0’€KTiB 3BepHEHb PO OTPUMAHHA Ta MPHIHATTA 110
po3risiy HajaHol HUMH iH(popMalii He Mi3Hille HaCTYHHOro poGo4oro AHs 3 JHs
OTPUMaHHA BIATYKy (NpM oprasizauii 3BOPOTHOrO 3B’S3Ky Ta 3a HAsABHOCTI
KOHTAKTHUX JaHUX Cy0’€KTa 3BEpHEHHS),

3) BKUTTA 3aXO/iB LIOJ0 YCYHEHHs [OpYLIEHb (3ayBa)KeHb), BUSBICHUX 3a
JIOTIOMOT'OK0 3BOPOTHOTO 3B’ S3KY;

4) 3a00poHy CTATYBaTH i3 Cy0’€KTiB 3BEpHEHHS 1Ty 3a KOPUCTYBaHHs Oy 1b-
SKHMH KaHaJlaMH (3acobaMu) 3B’ sI3KY;

5) HaJaHHsA BIAMOBI/ Ha CKAPry, 3BepHEHHS, IIPOMNO3ULIIO CY6’ €KTa 3BEPHEHHS
y cmocib, oOpanmii 3a3HaueHUM Cy0’€KTOM, SKIIO iHIIE He BH3HAYEHO
3aKOHO/IaBCTBOM.
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12. 3abe3sneyenns komdopTHOTo nepebyBaHHs cy6’ €KTiB 3BepHEHHS y odiaiiH-
¢$ponT-0dici nependayac:

|) HanaHHs MONOMOTH y MepecyBaHHI NPUMILLIEHHSM, 30KpeMa:

Y pa3i HasgBHOCTIi B NMPHUMILIEHHI CXOOMHOK, 4 TaKOX IHLIMX OOMEXKYIUYHX
elIeMeHTIB Ta KOHCTPYKUiH, JoroMoru cyG’e€KTy 3BepHEHHs (30Kpema, 0cobi 3
IHBaJIIHICTIO, 6aThKaM 3 JITbMH Ha/y KOJSCKAaX YH iHIIMM MaaoMoOGiTbHUM 0cobam)
AicTaTHcs Micus 00CIyroByBaHHS;

AKILO CyO’€KT 3BEpHEHHsS He MOXKE 30DPIEHTYBATHUCH KyJau caMe oMy CIij
HaNpaBJIATHCA, HAAaTH IIOSCHEHHS, B TOMY YHCJII BHUKOPHUCTOBYIOUM HaBirailiiHi
TabaMuKH, a0 CYNPOBOIUTH 10 HEOOXIJHOIO MicILs;

2) MiATPHMAaHHA Y YUCTOTI MPUMilleHHs (BKIIIOYAI0YH CAHITaAPHI KIMHATH), PO
IO CBIAYMTH BIACYTHICTH CMITTS Ta MEpPENOBHEHUX CMITHHKIB, MUy Ta Gpyay B
MPUMILIEHH] Ta Ha MPUIIETIIii TepUTopil;

3) MiATpUMaHHA TOKAa3HMKIB MIKpOKJIMaTy y MpHuMilleHHi (Temmeparypa,
3aIlaxH, BOJIOTICTb, IIyM TOILO), sIKi BiINOBIAIOTh AiKOYHM CaHITAPHHUM HOPMAaM;

4) ajanTyBaHHsA Miclb JUIs OYiKyBaHHS Ta OOCIYroByBaHHsA Juls 0cCi0 3
IHBaNliIHiCTIO, JMoAell 3 OyAb-KMM pOCTOM, GaTbkiB 3 AITBMH TowO. 30Kpema,
pobouni rpocTip 6115 MpaniBHUKA oduiaiiH-GpoHT-0dicy Mae OYTH 00NaIITOBAHO /15
3pYYHOr0 CHAIHHA Cy0’€KTiB 3BepHEHHS Ta pOOOTH 3 JOKYMEHTAMH.

Poboue micue npauiBHuKa oduiaitH oduaitH-GpouT-odicy:

HE ITOBHHHO 6yTPI PO3TalIoBaHE CIIHHOK [0 CBITJIA YU BiKHa, AKIIO Take
po3TaulyBaHHA IIPHU3BOJHUTE 10 3aTEeMHEHHA 00InYus l'lpaI_liBHl/IKa;

MIOBUHHO MaTH AOCTATHBO MNPOCTOPY IS PO3MiLeHHs Cy0’€KTIB 3BepHEHb 3
MOPYIIEHHSM OIOPHO-PYXOBOro anapary,

MOBHHHO OYTH PO3TAlLIOBAHE TAKUM YMHOM, 1100 YHHKATH MON0KEHHS, T 4ac
SAIKOro cy6’exTaM 3BepHEHHs HeoOXiqHO 3aKkuaaTH a60 HAXUJIATH TOJIOBY.

13. 3abe3neyenns ¢isuunol, indopmaniiinoi Ta uudposoi 6Gezdap’epHocTi
OTPMMaHHA MOCIYr 0co0aMu 3 IHBaJIIIHICTIO Mepeadavae:

1) snificHenHs o6cmyroByBaHHs 0ci0 3 iHBaniaHiCTIO BignosigHo 1o KoHpenuii
Mpo npasa ocib 3 iHBaNiIHICTIO;
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2) 3acTocyBaHHs, B pasi MoTpedu, creuianbHuxX GpopM Ta 3aco6iB, MPU3HAYEHUX
JUIsl HAJTarOJIPKEHHSI KOMYHIKaLii 3 TAKHMH 0CO0aMHK;

3) min yac oOGcmyroByBaHHs OCi6 3 MOPYLIEHHSIM ONOPHO-PYXOBOIO anapaTy
eKpaHH iHpOMaTIB Ta iHIINX eJTeKTPOHHHUX MPUCTPOIB 3 iHPOPMALIi€rO PO OTPUMaHHS
a/IMIHICTPaTUBHUX TOCIIYT MOBUHHI GyTH PO3TALLOBAHI HA 3pYYHOMY IS 3a3HAYEHUX
oci piBHi;

4) 3nificHeHHA 0OCITyroByBaHHs OCi0 3 MOPYWIEHHSM CIIyXY 3 ypaxyBaHHSAM
TaKMX BHMOT:

iHpomMaTH Ta iHIII EJNEKTPOHHI MPUCTPOi 3 IHPOPMALI€ MPO OTPUMAHHS
a[IMIHICTPaTHBHUX MOCIYT y odaitH-GppoHT-0(ici 06naTOBYIOTECS QYHKIIEIO « /71
JI0AeH 3 MOPYIIEHHAM clyXy» abo y oduaiH-(ppoHT-0¢ici MarOTh 3HAXOAMTHCH
BIJNOBIHI MPUCTPOT JUIA KOMYHIKaMil 3 TAKMMU Cy6’ €KTaMH 3BEpHEHHS;

Ha [MoYaTKy 00C/IyroByBaHHs NpaliBHHK MPONOHYE Cy0’ KTy 3BepHEHHS 00paTH
Crocid CninKyBaHHS, 30KpeMa, 5KeCTOBOIO MOBOIO 4H Y MUCbMOBiH (opmi. [Tepexnan
JKECTOBOK MOBOXO 3a0e31euy€eThes MPaliBHUKOM CaMOCTIHHO (y pasi BOJOAIHHS HElO)
abo 3a gomoMmororw iHQopMauidiHO-KOMyHIKAliMHUX TEXHOJOrid 1 CcHUcTeM, SKi
3a0€311e4yI0Th NEPeKIajl y PeKHMI peallbHOro 4acy (Bifeo3s’s130K) abo KOHBEPTYIOTh
MOBY NpalliiBHUKA B TEKCT;

CHIJIKyBaHHS, Y TOMY YHCIi 3aco0aMH JKECTOBOI MOBM YM IIMCbMA, MOXKeE
3/IACHIOBATUCS 3 BUKOPHUCTaHHSM JOTIOMOTH TPEThOI OCOOM 3a 3rofoio cy0’cKTa
3BEpHEHHs (4eHa ciM’T cy0’ekTa 3BepHeHH: abo 0cobOu, siKa 31HCHIOE 33 HUM JIOTJIS,
a0o I1HIIO0I 0cOOM 3a MOro KJIOIMOTAHHAM ),

NpaliBHUK Ma€ 3BePTaTUCS MPSAMO 0 CIIIBPO3MOBHHUKA (Cy0’ €KTa 3BepHEHHS ), a
He JI0 HOro nepekianaya/cyrnpoBoKyOU0i 0cobu Uist TOTo, W06 CHiBPO3MOBHUK HE
BI4yBaB JUCKPHMIiHALIIIHOIrO BigHOIIEHHS 10 cee;

5) 3ailicHeHHs 00CTYrOBYBaHHS OCi0 3 MOPYIIEHHAM 30pYy 3 ypaxyBaHHAM TaKHX
BUMOT™:

iHpomMaTu Ta iHII eNeKTpOoHHI NpucTpoi 3 iHdopMalierd Npo OTpUMaHHS
aJIMIHICTPaTUBHHUX MOCIYT y 0(JaiiH-GpoHT-0dici 061aIITOBYIOTECH DYHKIIIEI0 « LIS
oci0 3 IHBaJIIHICTIO 3 TOPYLIEHHSIMH 30py» ab0 y oduaiin-pponT-odici € BixnosiaHi
MPUCTPOI 11l KOMYHiKalii 3 TakuMH cy0’€KTaMH 3BEpPHEHHS Npo 10 Cy0’ eKTH
3BEPHEHHS 1H()OPMYIOTHCH;
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MPaliBHUK Hajga€ cy0’eKTy 3BEpHEHHS Ha MHOro IPOXaHHs JOKyMEHTH
30UIbLIEHUM WIPH(TOM 4H 3a HaBHOCTI HaApyKoBaHi wpudTom Bpaiins;

NpaliBHUK O3BYuy€ yci cBOI Aii, MoB’s3aHi i3 HagaHHAM aaMiHICTPaTHBHOI
MOCIYIH, & TaKOX 3a4YUTY€ JOCHIBHO YCI IOKYMEHTH, SIKi (OPMYHOTbCS Iif 4ac
0bcyroByBaHHs, i 3 SKUMU ocoba MOBUHHA OyTHM o3HallomiieHa abo sIKi BOHAa Mae
TMIiJINHCATH,

MicAs  3aBeplleHHs o0CIyroByBaHHsI [paliBHUK IOBMHEH 30pi€HTYBaTH
cy0’€eKTa 3BEpHEHHS 111010 TIEPECYBAHHs y IPUMIILEHH] YH 11032 HUM.

14. BukopucTanHs 3py4yHHUX A7 CyG’€KTiB 3BepHEHHs 3aco0iB 3B’A3Ky NpH
BHU3HAYEHHI Cy0’€KTOM HaJaHHS aJMiHICTPAaTHBHHUX MOCIYT MOPSAJIKY BUKOPUCTaHHS
3ac00IB 3B’A3Ky Yy CMNiJIKyBaHHI i3 Cy0’€KTOM 3BepHEHHS (CTOCYEThCA JHILIE 3ac00iB,
sIKI O(ILIFHO ONPUITIOIHEH] SIK KOHTAaKTHI) Nepeabayac:

1) mono 3aco0iB TereoHHOrO 3B’ 43KY:

BCTaHOBJICHHS 3B 3Ky 3 aDOHEHTOM Y pa3i TeiaedOoHHOro A3BiHKa y npuiiomHi
FOJIMHM;

3a0e3ne4eHHs y oduaitH-QpoHT-odici 00CIyroByBaHHs cy6’ €KTiB 3BepHEHHS
3acobamMu TeneOHHOro 3B’ A3Ky a00 poOOTH KOHTAKTHOTrO LEHTPY (KOJI-LIEHTPY );

HEeZIOMyIIEeHHS 00CIyroByBaHHs OJHOYACHO OJHHUM i THM CaMMM MpalliBHUKOM
cy0’€KTIB 3BEpPHEHHS, AKi BifIBiyI0Th 0aitH-PppoHT-0dic, Ta Cy6’ €KTIB 3BEpHEHHS,
SIKI 3BEPTaAIOTBCA Y oiaiH-ppoHT-0dic 3a J0noMOrow 3acobiB TenepoHHOro 38’ A3Ky
(anst odnaiin-GpoHT-0QiciB, B SAKMX KUIBKICTH MpalliBHUKIB, 3amy4eHUX AJif
00cyroByBaHHs Cy0’€KTiB 3BepHEHHS, CTAHOBUTH HE MEHIIE Hi% 4 0COOH BKIIOUHO);

HEJIOMYILEHHs BIACYTHOCTI Ha poOo4yoMy Micui MpauiBHHKA, AKMH MpuUiiMae
TeNepOHHI 3BiHKM, a00 BCTAHOBIEHHsS 4Y€pryBaHHs TMPALiBHHUKIB I8 HajaHHS
BIJNOBI/ll HA A3BIHKH {HIUMM TPAL[iBHUKOM;

MPUBITAHHSA Ha I0YAaTKy BIAMOBiAi Ha TenedOHHMI A3BIHOK TAa 3a3HAYEHHS
HaliMeHyBaHHsl (Ha3BH) oduaiiH-ppoHT-0dicy, cBOTO IMeHi Ta Tocay;

HaJaHHs iHpopMalii 3 KomepKaHHIM [OCITIZOBHOCTI, NependadeHol myHKTOM
16 uporo posainy (kpiM poGOTH 3 BXiAHHUMH JOKYMEHTAMH IS HAJAHHS MOCTYTH);

HEJIOMYIIEHHs BeJICHH TeJe(OHHOI PO3MOBH 110 TYYHOMY 3B’S3KY.
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3a HEMOXX/IMBOCTI HaJlaHHsA TMOBHOI BIAMOBiAi B MOMEHT PO3MOBH, 30KpeMma,
AKIIO JUIS MIATOTOBKM iH(opMallii HeoOXiHO BYMHUTH MEBHI il

NOBIIOMUTH Cy0’€KTa 3BEPHEHHs MPO TaKy HEMOXJIHMBICTb i3 3a3HaYeHHSIM
MPUYHH;

YTOYHMTH KOHTaKTHUI HoMep TenedoHy abo iHINI KOHTaKTHI AaHi cy0’ekTa
3BEPHEHHS, SAKILNO JUIs OTPUMaHHs miAroromieHol iHgopmauii ueir cy6’ekt obpas
IHUIMH crociO 3B’ A3KY;

Y3TOAMTH 13 CyO’€KTOM 3BepHEHHS 3py4YyHUl dYac i1 OTPUMAHHI HUM
iHdopmMarii. 3a HEeMOXIMBOCTI 3aTenedoHyBaTH Cy0’ €KTY, 3a3HAYUTH MPUYMHH TAKOT
HEMOJXKJIMBOCTI Ta Y3rOAWUTH 3 HHUM 4Yac, KONH CyO0’€KT 3BEpHEHHS caM 3MOXKe
3aresneOHyBaTH 1Sl OTPUMAaHHsI MiArOTOBIEHOI 111 HhOro iHhopMmallii;

2) 1010 eJIEKTPOHHOI MOIITH — MIATBEPAMTH OTPUMAHHS eJIeKTPOHHOTO JIMCTA,
3a3HAYMBILIN Yac KOJIM Horo Oyje po3risHyTO, a TAaKOXK Iocajy, Mpi3BHILLE, iM s, IO
0aTbKOBI (32 HasIBHOCTI) Ta KOHTAKTHI JaHi MpaliBHUKA, SKUH ONpaibOBY€ LeH JTUCT,

3) wonao oHnamH yaty (3a HasiBHOCTI):

BCTAHOBJIEHHS 3B’ 53Ky 3 aDOHEHTOM Yy MPUIHOMHI TOAHUHH MIPOTATOM S5 XBHUIIMH
3 MOMEHTY HAJXO/)KEHHs 3BEpHEHHS;

MPUBITAHHS Ha MMOYATKY 4YaTy Ta 3a3HayeHHs HaWMeHyBaHHs (Ha3BH) odaiH-
(bpoHT-00dicy, CBOrO iMEHI Ta MOCaIH;

3a HEMOJKJIMBOCTI HAJIaHHS [TOBHOI BiAIOBIIi:
MPOTAroM | XBHIIMHU MONEPEUTH Mpo Le cyO’ €KTa 3BepHEHHS;

MPOTArOM 4Yacy Bif 1 10 5 XBWJIMH TOINEpeauTH Npo 1ie cy0’€KTa 3BepHEeHHS 13
3a3Ha4YeHHsAM [TPUYMH Ta 3’ACyBaTH 4K Oy/e BiH O4iKyBaTH BIAMOBiAb. SKIO cy0’ ekt
3BEpPHEHHS OYiKyBaTH He Oyzae abo oOuiKyBaHHs TpUBaTHMe IOHAL S5 XBHIIMH,
YTOYHUTH HOro KOHTaKTHI JaHi Ta Croci® 3B 43Ky JUIsS HaAaHHS [MiAroTOBJIEHOT
iH¢opmarii.

15. OxaliHuii  30BHILIHIH  BHIVISA  OpauiBHUKIB  oduaiiH-(ppoHT-0dicy
nepeadayvae:

1) 30BHILIHIN BUrNIAA NpaliBHUKA oduiaiiH-hpoHT-0dicy MOBHHEH BiAMOBIAaTH
o(iLiAHO-1ITOBOMY CTHIIIO;
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2) HociHHA Oelimka i3 3a3HaYEeHHSAM iMeHI (BEJMKMMHM JIITEpaMH), Tpi3BUILA
(apiGHMMH JiTepamMM) i1 MOCAAH, a TAKOK IHIIMX CIyXkOOBUX €lIeMEeHTIB OAATY, L0
BHUPI3HAIOTH MpalliBHUKIB oaiiH-PpoHT-0dicy Bix cy6’eKTiB 3BepHEHHs, y pa3i ix
3anpoBaKeHHs. beiuk Ta iHmI cyx00Bi eleMeHTH OJATY PO3MILIYIOTBCSA Y MOJIi
30py cy0’€KTIB 3BEpHEHHS.

16. ITin uyac oOciyroByBaHHsS MNpaUiBHUKKH O(IaiH-PPOHT-0(IcYy MNOBHHHI
OOTPUMYBATHUCS TaKOi MOCIIA0BHOCTI IiH:

1) npuBiTaHHs Ta BCTAHOBJIEHHSI 30POBOI'0 KOHTAKTY;

2) BusiBiIeHHS OTpeb cy0’€KTiB 3BepHEHb 11040 OTPUMAHHS aJAMiHICTPaTHBHHX
TOCITYT;

3) HaJlaHHsA KOHCYNIBTaLii/MoCayry Cy0’ €eKTaM 3BEPHEHHS,

4) poGota 3 BXiIHUMH JOKyMEHTaMH HeOOXiJHAMH Ul HaJlaHHs MOCIIYTH;
5) 3aBepiLeHHs] 00CITYyTrOBYBaHHS.

17. IlpuBiTaHHsA Ta BCTAHOBIIEHHS 30POBOTO KOHTAKTY IepeadaJac:

1) BiTaHHs cy6’eKTa 3BepHEHHS Ta BCTAHOBJIEHHS 30POBOIO KOHTAKTY.
ITpaliiBHUK MOBHUHEH:

3alpOINIOHYBAaTH Cy0’€KTy 3BEpHEHHs Ta 0co0aM, siki HOro CymnpoBOIKYIOTh,
CICTH;

3abe3neunTH (3BiIBHUTH) Miclie Oilst CBOrO CTOMY /s 3pYYHOr0 po3MilleHHS
cy0’eKTa 3BEpHEHHS, Y pa3i AKIO Cy0’€KT 3BEPHEHHS Mae MOPYLICHHS OMOPHO-
PYXOBOro amnapary;

2) opranizaiiiio npuHoMy cy0’€KTiB 3BepHEHHS.

Skwo B oduaiin-ppoHT-0dici 3anpoBamKeHa CUCTEMa MONEPEAHBOIO 3aMUCY
MpaliBHUK MOBUHEH:

MEPECBIIUUTUCSA, 110 Ccy0’€eKT 3BEpHEHHs 3BepHYBCA BIAMOBIAHO 10
MOpsIAKOBOrO HoMepa abo mae npaBoO INepel iHIKMMH Cy0’€KTaMM 3BEpPHEHHS Ha
00ciyroByBaHHs nepiuuM (6e3 monepeaHboro 3anucy);

SKIO Cy0’€KT 3BepHEHHs 3BepHYBCs (€3 MonepeJHbOro 3anmucy Ta He Marouu
MJCTaB Ui 1bOTO, TO HANpPaBUTH HOrO 10 Micls, e 3MiHCHIOEThCA TaKWil 3amuc,
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TMOMNEpPeHbO 3’ ACYBABIIM YH BiJBIyBau 3BEPHYBCS 3@ IOCIYIOK, SKa BXOJUTH [0
TepesiKy IMociyr, skl HaJaroThed Y oduaitH-ppoHT-odici, abo 3 TUTaHHSA, BUPILIEHHS
KO0 BXOIMTb A0 KommereHUIl oduailH-(ppoHT-0dicy, a TakoX 3anporoHyBaTH
CKOPHMCTATHUCH CIIELiaJbHO OONaIHAaHUM MicIeM I CaMOOOCITYTOBYBAaHHS, SKIIO
IMOCIYTY, IKOK LIKaBUTbCS Cy6’ €KT 3BEpPHEHHS MOXKHA OTPUMATH OHJIAMH;

AKIIO CyO’€KT 3BEPHEHHS HEe BMIi€ KOPUCTYBATUCH CHCTEMOIO MOMEPEIHBOIO
3aIlMCy, HalpaBUTH HOro JO MpaliBHMKA, L0 JOIOMAra€ 3apeecTpyBaTHCS, a 3a
BiJICYTHOCTI TaKOT'0 IIpalliBHAKA HaJaTH JeTaJIbHi [TOSCHEHHS, IK HEI0 KOPUCTYBATUCS
abo 10NOMOITH 3apeecTpyBaTHCS.

Slkmo  oOcmyroByBaHHs B oduiadH-poHT-0dici  3ailicHoeThes  Ge3
MOTNEPEHBOTO 3allMCy Ta 3a YMOBH, 10 MPUHOMY OUiKYIOTh jBa i Oijbine cyd’exra
3BEPHEHHS NPalliBHUK IOBUHEH:

MEPECBIIYUTHUCA, 1O CYO €KTH 3BEPHEHHS 3BEPTAIOTECA B IOCIJOBHOCTI
BIANOBIAHO 110 4acy X npuOyTTs y odnaitH-ppoHT-0odic, kpiM 0ci6, SKi MaIOTh IPaBo
Ha 1103a4eprose 00CIyroByBaHHS;

SKUIO BIJBIAyBau 3BEepHYBCs 0e3 MOJepiKaHHs IOCIIJOBHOCTI Ta HE Mal4H
MACTaB JUIsl LbOTO, TO TOSICHATH HOMY B sIKili MOCHiOBHOCTI BiH Oyne npHilHATHIA,
[oTepeIHbO 3’ ACYBAaBILM Y BiIBiIyBad 3BEPHYBCS 3a IMOCIYION, KA BXOIUTH JIO
NepeiKy MocnyT, AKi HanalThesa y oduaiH-GpoHT-0dici, a6o 3 MUTaHHS, BUpPIIIEHHS
SIKOTO BXOAWTbH 10 KoMmeTeHUil odraiH-QpoHT-0odicy, a TakoX 3amporoHyBaTH
CKOPHUCTATHCs CIelialbHO OONaHAaHUM MICIeM A caMOOOCIYrOBYBaHHS, SKILO
MOCTIYTY, KO LIKaBUTECS CY0’ €KT 3BepHEHHS MOYKHA OTPUMATH OHJIAMH.

3 METOI yHHKHEHHs TPYIHOILIB, MOB’sI3aHUX 3 NepeOyBaHHIM, OUYiKyBaHHAM,
CIPUHHATTAM 3BYKOBOI 1H(popMauii Tomlo, y ocié 3 idBamigHicTio abo iHLIMX
MaIOMOOITBHMX TIPyN HaceleHHs, B oduaiiH-GponT-odicax Moxe OYTH BHIIIEHO
(pixcoBanui uac abo okpeme pobode MicLe NPALiBHUKA A1 IPUHOMY (B TOMY 4HCII B
CYIpPOBOAI mepeknanada >XecToBoi MOBH — Yy pasi motpebu) Ges pomepskaHHs
TOCJIJIOBHOCTI Ta 3[[IiCHEHHSI MOMEPeIHLOrO 3aMucy, ab0 BIIPOBAKEHO 1HIL croco6u
3abe3neueHHs 6e3nepernkoaHoro 00CIyroByBaHHs 3a3Ha4eHol KaTeropii ocib.

18. Jlns BusiBneHHst notpeb cyG’eKTa 3BepHEHHS NPALIBHUK O(IaitH-GpoHT-
odicy MOBUHEH:

3alpOMOHYBAaTH Cy0’€KTy 3BEpHEHHs IIOSCHUTH METY 3BEpPHEHHS, a SKILIO
Cy0’€KT 3BEepHEHHA I10JaB MUCBMOBY 3asBY, TO IEPEBIPUTH BiANOBIJHICTE METH
3BEpHEHHs 3MICTY 3asBH,
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NOCTaBUTH IHMTAHHA AN YTOYHEHHS Ta MPaBWILHOIO PO3YMIHHS 3alMTy
cyb’exra 3BepHeHHs. [lpum LbOMy cnij 3ajgaBaTH MO OAHOMY I[MTAaHHIO 3a pas,
MOYMHAIOYM 13 THUTaHb, SKi BUMAraTUMyTh pPO3TOPHYTOI BiAMOBIAI MOCTYNOBO
3BYXKYIOUHM MpeJAMET pO3MOBH JI0 TUTaHb Ha AKi O BIAMOBIAL Oyna «Tak» abo «Hi»;

iICYyMyBaTH CyTb 3aITUTY, 1O JO3BOJISE MEPEKOHATHCS B MPABHJIBHOCTI CBOIO
PO3yMiHHS Ta OTPUMATH MOXITHBICTD HOr0 BiJIKOPUIYBAaTH, B pa3i HETOUHOCTENH;

AKIIO B XOJlI PO3MOBH i3 Cy0’€KTOM 3BepHEHHS 3’SACYETHCS, 110 3a70BOJIEHHS
3anuTy abo BMpIIIEHHS MOPYLIEHOrO MHUTAHHSA HAJEXHUTh J0 KOMIETEHIi IHIIOro
MpaliBHUKA, BBIYWIMBO MPUIHHUTH PO3MOBY Ta HeraiiHO HanpaBUTH cy0’ekra
3BEPHEHHS JI0 3a3HAa4Y€HOr0 NpaliBHUKA, HAJJaBLIM PEKOMEH AT K HOro 3HANTH.

19. HapanHs koHcyabTanii/mocnyru cyd’eKTy 3BepHEHHS.

1) sxmo cy6’ekr 3BepHeHHs noTpebye iHOPMyBaHHsS Ta PO3’SICHEHHS 11010
HaJlaHHS TOCIIYTH MpalliBHUK odualiH-PppoHT-0dicy NOBHHEH:

HaJlaTH TOBHY Ta akTyallbHY iH(OpMaLilo 3rigHo 3 iHGOpMaLiHHOK KapTKOK
aJIMiHICTPaTUBHOI MOCIYTH, 30KpeMa MOBiJIOMHUTH MPO MIATHICTh 260 Ge30M1aTHICTh
TaKo]l MOCIYTH Ta BCl MOXJIMBI Cr1oco0u 1T OIIaTu;

BMKOPUCTATH Bi3yalbHi MaTepialy 1100 MTOCTYTH (3a HassBHOCTI );

MOBIJOMUTH  NpO  iHWI  JOCTYMHI  cHOCOOM  OTPUMAHHA  [OCTYIH
(0BciyroByBaHHs), y TOMy YHCIi Mpo obianHaHi Micus s camMoo6CTyroByBaHHS,
MOXJIMBICTh OTPUMATH TMOCIYTH 3 BHKOPHCTAHHSM HAIiOHATBHUX EIeKTPOHHHMX
iH(popMaLiiHUX pecypciB, 30kpema, €AMHOTO AepXKaBHOro Be6GIOpTATy eNeKTPOHHHX
MOCIYT;

MOBIIOMUTH MPO MOXJIMBI OOMEXEHHS MO0 OTPUMAHHSA  TOC/YTH,
MOCHJIaOYMCh BUKIIFOYHO Ha BUMOT'M 3aKOHO/ABCTBA Y KpalHu;

y pasi BuOGOpy cCy6’eKTOM 3BEpHEHHS CaMOCTIHHO OTPHUMATH MOCIYry 3a
criewianbHo oOnamHaHMM MicueM Y oduiaiiH-GpoHT-odici mepecBigYMTHCS, 11O
3a3HAYCHUH CYO’€KT BONOJi€ HEOOXiMHMMM 3HAHHSAMH, HABMYKAMH Ta Mae€ YCIO
HeoOXiaHy iHdOpMallilo JUIs OTpUMaHHsS [MOCIYrd. 3a MOTpeGH HANpPaBUTH [0
BI/NIOBIAHOTO MpaliBHMKa abo HajaTH MOBHY iHGOPMALlilO LIOJO0 €TaliB OTPHMAaHHS
MOCJYTH, JOIOMOITH i3 KOXHHM €TarioM OTPUMaHHS IMOCIYTH Ta HAaJaTH HeoOXiaHi
MOsICHEHHS, W00 y MalHOyTHBOMY Cy0’€KT 3BEpHEHHS Mir CamMOCTIHHO OTpUMATH
MOCIIyry 3a CrelialbHO 001aqHaHUM MicueM y oduaiin-GporT-odici;
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3alIpONIOHYBATH pillIEHHS, sIKe BiANOBIJa€ BAMOTaM 3aKOHO/IaBCTBa,;

2) saKuo cy0’eKT 3BepHeHHs NoTpeOy€e AOMOMOTH y 3alOBHEHHI JOKYMEHTIB
npauiBHUK oaaliH-GppoHT-0¢icy NMOBHHEH:

y BUIIQJKax, rnepeadavyeHuX 3aKOHOJABCTBOM, a TAKOX Ha BUMOIY cy0O’ekTta
3BEPHEHHS CKJIACTH 3asBY B €JIEKTPOHHIN (hOpMi, pO3ApYKYyBaTH ii Ta HagaTH cy0’ eKTy
3BEPHEHHS IS [TePEBIPKH Ta MIANMUCAHHSA;

y pasi, AKIo cy0’eKTy 3BepHeHHs MOTpiOHa JOMOMOra y 3alOBHEHHI iHIIHX
JIOKYMEHTIB JIETaJIbHO, 3p03yMiJIOI0 MOBOIO (YHHKAIOUH IOPUAMYHUX TEPMIiHIB Ta Ha3B)
HaJaTH BIAMNOBIAHY KOHCYJIBTALIIIO i JOTOMOTY;

AKIIO CYO’€KT 3BEpPHEHHS! HE MOKe 3pO3yMITH TOCIAOBHICTE CBOIX ik (sKYy
caMe 1HdopMallil0 HaJaTH, fAKi rpadd 3alMOBHIOBATH TOLIO), AETAIbHO HAJATH
BHYEPIHY iHQOPMALIIO 3 MOPYLIEHOTO ITUTAHHS,

y pasi noTpebM HajaTH 3pa30K 3aMOBHEHHS HEOOXiJHOro MOKyMeHTa 4YM
copmyBaTH HOro 3a JOMOMOTOK0 iH(pOpMALiHHO-TEXHIYHUX 3aC00iB;

JAOMOMOTTH y BUIIPABJIEHHI TIOMUJIOK MPH 3aTIOBHEHHI Ta MepeBipLi JOKYMEHTIB.

20. PoGoTta 3 BXiIHMMH JOKYMEHTaMH AJisi HaJaHHsS IMOCIYIH repeadadae ix
MepeBIpKy Ta NPUHHATTSA A HaTaHHS TTOCIYTH.

Ilin 4yac nmepeBipkM BXiJHHX JOKYMEHTIB, y pa3i HecTadi, HEKOPEKTHOro abo
HETOBHOTO 3allOBHEHHsA [OKYMEHTIB, NpauiBHUK odguaiH-GpoHT-0dicy MOBUHEH
rnornepeinT Cy0’€KTa 3BEpHEHHS PO MOXJIUBI HACITIIKK Ta 3alPONOHYBATH YCYHYTH
HEJOIKK. Y pa3i He3roau cy6’eKTa 3BepHEHHS YCYHYTH HEMOJIK, 3p0OMTH MOMITKY
Mpo L B ONMUCI BXIAHUX JOKYMEHTIB.

Y pasi npoBejieHHs Bifieo-, (GOTO3HOMKH MPOLIECY HATAHHS TOCTYTH TPETHOIO
ocoboro mpauiBHUK o¢naiiH-PppoHT-0dicy MOBHHEH MONEPENUTH TaKy ocoly npo
HEOOXiIHICTh OTPUMaHHS 3roJH Cy0’€KTa 3BEpHEHHSI, IKOTO 00C/yroBye MpalliBHHK,
Ta 3abopony ¢ikcyBaHHs (300py, 0OpoOKH, 30epiraHHs) IepcOHANBHHUX JaHHUX
cy6’exTa O6e3 Horo 3romau.

[IpauiBnuk oduaitH-GpponT-odicy Mae 3ab6e3MeYuTH 3aXMCT NEePCOHATBHUX
JA@HMX B iX HECaHKLIOHOBAaHOrO BHTOKY abo mepeaaui ix 6e3 3roam cy6’ekra
3BEPHEHHS IHIWHUM Qi3UYHUM ab0 HOPHIMYHUM ocobam.
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Y pa3l 3anpoBakeHHS IIEHTPaJli30BaHOrO BiJ€OCIOCTEpeKeHHs Ta/abo
ayJlosanucy mnpouecy oOciayroByBaHHS B MpHMilleHHI oduaiH-GpoHT-0dicy Ha
BUJHMX MICIIIX MTOBHHHI OYyTH po3MIilleHi BiJNOBIIHI BKa31BHUKH.

21. IlpauiBHuk o¢unaiiH-¢ppoHT-odicy 3aBepiye OOCIYroByBaHHSA Yy Takii
MOCJIiJOBHOCTI:

3alUTye cy0’eKTa 3BepHEHHS Y 3aJHIIMIHCS 3allMTaHHS, a Y pa3i HasBHOCTI
HaJla€ Ha HUX BIJMOBIAL;

HasuBae JaarTy abo nepiof OTPUMAHHS cy0 €KTOM 3BEpHEHHS pe3yJIbTary
HaJJaHHs aAMIHICTPAaTUBHOI [TOCIYTH;

OTpUMY€E MiATBEPMKEHHS W00 OOpaHOro cy0’€KTOM 3BEpHEHHsS CHOco0y
OTPMMAaHHsl pe3ynbTaTy HaJaHHA aAMIHICTPaTHBHOI [IOCAYTH Ta LIOA0 HOTro
FOTOBHOCTI OTPUMATH pe3yJbTaT B 00paHuii Crocio;

TOBIJIOMIISIE PO MOXJIMBICTD BiZICTEXKeHHs (3a HAasABHOCTI Takol PpyHKLUIT) xo1y
pO3Trysay NMOAAHUX 3asiBU Ta BXIJHUX JOKYMEHTIB;

[POMOHYE 3alMIIMTH BIATYK LUIAXOM 3allOBHEHHSA (OPMH-ONUTYBAIbHHUKA
(aHKETH) 3 MUTaHHSAMM LIOJO OLHKH 3a/J0BOJIEHOCTI CyO’€KTIB 3BEPHEHHS SKICTIO
HaJaHHS aZMIHICTPATUBHHUX TIOCIYT;,

BuJae 1HdopmauiiHy abo iHmy(uit) npoaykuiro/mMarepiai, npu3HauyeHi s
IHpOPMYBaHHs MpPO HaXaHHs Cy0 €KTOM HaJaHHS aAMiHICTPaTHBHUX TNOCIyr (3a
HasBHOCTI);

MPOLIAEThCA 13 Cy0’€KTOM 3BepHEHHS, I ATPHMYYH 30POBUI KOHTAKT.

JAupekTop AupeKTOpaTy
CHCTEMHOI'0 PO3BMTKY HaaHHS .S
AAMIHICTPATHBHHX NOCAYT A Onecs HUBYJbKO



